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Abstract apoptosis, malignant or cancer cells have a tendency to grow
Oral squamous cell carcinoma (OSCC) has beenand divide continuously disrupting and altering the apoptotic

considered to be the most common malignancy of th&'0cess as well. Cancer has been classified into various
head and neck region. OSCC develops as a result Jfategories baseon the originally infected or inflamedlicé.

certain genetic and epigenetic variations in the lassificat : . :

. ) SO . assification of cancer basically comprises of eitli
squamous ep'the“gm’ which in turn leads to a SEres Okarcinoma originating in the linings of tissue, skin or internal
conequences leading to the definitive stage of invasiveigin i) the sarcoma which is initiated in the supportive
squamous cell carcinoma. Majority of oral malignancy tissues like bones, cartilages, fat, muscles and connective
cases have been associated with specific exposure t@&sues such as blood vessels iii) third condition is leukemia
certain risk factors such as smoking, smokeless tobaccwhichis having its origin in the bloefbrming tissue such
products, heavy consumption of alcohobop oral as bone marrow iv) lymphoma and myeloma have their
hygiene, human papilloma virus infection along with origin in the cells of the inmune system v) lastly glioma and
other lifestyle factors and dietary changes. There aremeningioma have their origin in the brain and spinal cord
certain genes named as BIRC2 and BIRC3 belonging'SSUes-
to the inhibitors of apoptosis protein (IAP) family
which become ovezxpressed and upreguéd during These

h uncontrollably, resulting in the formation of solid mass of
the course of OSCC. ) The Pmt,e!”s made _a_retissues also called as tumors. These tumors tend to grow and
pronounced as clAPs which are inhibitors of specific fyrther interfere with the vital physiological systems of our
caspases leading to the suppression of apoptosigody including nervous, circulatory and ditige systems.
induced by a variety of triggering factors. Moreover, there is unregulated induction of the endocrine

system as well releasing hormones which are attributed to
Current review has brought together all such concretealtered body functions.
studies along with diagnostic and therapeutic . o _
relevance to OSCC at a single platform so as toHowever, t_here is a clear _dlstlnctlon between the benign
understand the etiological factors, mechanism andtumors which remain localized to one sputd undergo

regulation in oral squamous cell carcinoma. Moreover, limited growth and prollferatlon from the malignant tumors
; X . . [Table 1]. These malignant tumors have a tendency to spread
the recent emergence of microbiome as a diagnosti

. ; ; ncontrollably throughout the body through lymphatic or
and theapeutic target has also been discussed in ordercircyatory systems invading other healthy tissues as well.
to find a sustainable and reliable therapeutic solution The majorcharacteristic features of benign and malignant
to OSCC. tumors are given itable 1.Cancerous cells have an inherent
tendency to undergo alterations at the genomic level along
Keywords: Oral squamous cell carcinoma (OSCC) with rapid cell cycle changes. Other transformations
etiological factors diagnosti¢ therapeutic microbiome observed in cancerous cell inckudccelerated cell mobility,

cancerous lt® are known to proliferate

dysbiosis. invasiveness in terms of growth, increased secretion of lytic
factors along with changes in cellular surface and
Introduction chemotactic behaviéf”.

Cancer is a chronic inflammatory disease that is
distinguished by uninhibited abnormal cell growth. In a One may see a structurally distinct large nucleus having
normal healthy adult individual, cells normally grow and asymmetrical shape and size, prominent nucleoli and scanty
divide to replace damaged or old cells, thereby maintainingcytoplasm in suchype of malignant celfs® Some of the
cellular homeostasisCells in normal scemio have a  prominent trademarks of cancer are reflected in malignant
definite life span and survive for a particular period of time cells during their development such as their ability to
only after which they may undergo the process of proliferate consistently and uncontaly evade the
programmed cell death, also called as apoptosis. To theesponses of factors involved in suppressing growth and
contrary, unlike these healthy normal cells that fslla oppose the process of programmed cell death. Moreover,
distinct and specified growth pattern, cell division and these malignant cells gain the ability to enable continuous
replication and hence immortality
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-  ABSTRACT T s
Despite the mulridimensional arientation and importance of earnings quality, none of the studies were fop g
L

pave heen conducted on exploring this tapie from scientific publicatlons perspective. Thi "
e mpt 10 employ pibfiometric analysis 10 identify the global literature output :; f:':']:n:
¢

therefore, an afte
quatity, Bibliometric amalysis means us
of scientific publications, instinutions,
petworks, amd to map ‘

the patterns of Earnings Quality
Using publication count, the study

ing quantitative analysis to measure the research output of
Journals and couniries, to identify notional and mﬂﬂm{hm
the development of new fields. This study, through bibliometric analysis has ex :'-'r?m
research of 921publications indexed in Scopus from the year Iﬂﬂp.?;w
has made an attempt to identify the research in the field d“”':fkd?;_t

authors, journals, institutions, subject Calegory and country. Results identified that the Earnings Qualipy

domain is in
hetween the years2000- June 28, 2020.

Key Words: Bibliometric, Earmings Quality, Scopus.

INTRODUCTION
Ribliometric is @ vital field of Library and Informaticn
sciences. which uses quantitative analysis of publications to
discover the pattems of publications within a specific field and
also 1o examine specific kind of phenomenon, Narin et al.
{1976) first proposed the concept of “evaluative bibliometric”,
which means using bibliometric technigues, especially
publication and citation analysis in the assessment of scientific
activity. Since then, bibliometric tools have heen used by many
rescarchers to investigate and measure scientific progress in
their specific fields of research,  One of the often used
bihliometric indicators is the counts of publications to measure
the output of a research field. Other bibliometric analyses
include types of publication, year of publication, most prolific
authors and country and institution of affiliation. Through
analysis of publications, researchers have tried to examine the
research trend in the publication oulputs of countries, research
institutes, journals and subject category. In bibliometric
analysis, trend in one specific area is analyzed based on the
publications available in the database of academic literature
such as Web of Sciences, Scopus and Science Dhirect ele.

Bibliometric Analysis is different from review paper of
systematic literature review, which tend to discuss a certain
topic, focus on observing the recent development in the trend
and determining the potential research area. Among the
advanced bibliometric dimensions, citation analyses are
performed, which identify influential articles in an area.
Citation analysis is based on the premise that citations provide
a valid and reliable indication of the scientific interaction
between researchers and research institutions. (Kraus et. al.
2014). Citarions document not only the history of a research
area, but also enable prediction of the future developments in a
field of study (Judge et al., 2007). Citation analysis helps to
examine growth in citations over time and examine when
key articles were written and thus track their popularity (Hota
etal, 2019). ’

nt. demonstrating exponential growth in the volume of publications occurring

Another important aspect of bibliometric |

networks which are used to visualize the mﬁg&ﬁﬁ‘mhiﬂ
among the scholars. These bibliometric relationships t,;wm
visualized by way of networks made of nodes and e
node may represent either an author or a publication 1
connectors of pair of such nodes aré called the gdgﬁ' e
distance between nodes indicates the relatedness of the MI:;-
Co-authorship of a paper can be thought of as documentiy £
collaboration between two or more authors, and tha
collabarations form a “co-authorship network.” =

EARNINGS QUALITY

The concept of Eamings Quality has multidimension]
orientation. There is no formal theory on eamings qualiy.
Dechow et al. (2010} in their review of 300 studics o
characteristics of eamings could not conclude on a singl
definition of earnings quality. Literature provides mised
evidence of eamings quality proxies; cach proxy measums
different features of usefulness of eamings, Different measures
of camings quality have been used in research, as, persistenie
{Penman and Zhang, 2002), smoothness {Leuz et al., 200
predictability of future performance  (Cohen, 2003) and
relationship of accruals with cash flows {Dechow and Dichey,
2002) ete. to represent decision usefulness in specific decision
contexts. The term ~Farnings Qualiry” is meaningless withod
specifying the decision contexl, hecause the relevant features
of the firm's fundamental eamings PrOCESS differ acros
decisions and decision makers (Dechow et al., 2010y, Differsst
measures of eamnings quality have been adopted depending 38
the field of study, the research question and In differen
countries.

In contrast to the previous studies. Ana iceran-GurierreZ 406

Manuel Cano-Rodriguez (2017) reviewed the €mp
literature on  earnings  guality and  focused o
multidimensional nature of earings quality. The |rerture i
analvzed from both a narrative and 2 systematic paint aof e
In the narrative review, they described the different propere
studied by the empincal researchers. as well 2 the smEe
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ABSTRACT

Work life balance refers to how people combine and manage their work and other life "ENPOnsibjjy,

I[mability to balance the rwo spheres may lead to many undesired consequences bogh for the

PeFion o

well as his employer organization. These may include stress. health issues, job dissafisfaqqio. ang
strained relations. The present paper makes an aftempt to understand the concept of wory life halay,

and why it is considered so important.
Key Words: Work life balance, work family conflict
INTRODUCTION

The concept of Work life balance is being widely discussed
and deliberated globally in the present times duc 1o rapidly
changing economic and social environment across the
entire world. In the post globalization era. when the world
has almost become a ane big single market, the competition
has become stiffer and organizations have no choice but
become more cost effective and productive in order 1o
sustain in the market. As a result. there is an ever
increasing expectation and pressure on the employees. The
labour market 100 is becoming competitive and companies
are outsourcing to reduce their labour costs. The employees
feel compelled to put in longer hours of work to prove their
worth and meet the expectations of the organizations. 24
x7" working has become the norm for the professional and
managerial executives. As the time being devoted to work
15 expanding, the time available for the activities bevond
work is obviously shrinking, Number of physical and
mental  health related issues are being reported by
employees due to these work pressures. Another important
development in the society has been the increasing number
of women in the workforce. The women who earlier were
Playing the role of home makers only are now in a dual
role. ie. home maker as well as bread winner. Playing
thi dul roje certainly leads to an extra pressure, especially
Wwhen society is moving away from the Joint family system.
Siugle parent family, parents placed ar different locations

attitude of the youh owards the life. A) i

; - Along with work,
routh wants 1o enjoy life, trave|, pur b s
have fun, But this competitive, hj
a5 hurdles and

disappointed.

It is in this context that the notigp of work |
come up. Guest (2001 ) identified 4 set

d of factors 1
brought the jssye of work, [jfe balance tg he fnreﬁo:?t o

*  Work related factors thay might

ife balance has

lead to an imbalance
*  (hther ife related factors beyond work wh;

*  Various individuals related factors thay

Hive 5
the need o address the issye of imbalan;

e

4

Work life balance is a significant jssue tor the emp,.
as well as the organizations, The OFEANIZations hyyp .
to realize the strategic importance of Work |ife hajgs;,
how only highly motivated stress free employee b
balance in their work and life can help in iitia-lﬂlny_l‘:-.-
of a highly productive organization -

DEFINING WORK LIFE BALANCE

Work life balance iminally evolved in termis of wotk f.-
conflict, then, work family enhancement and afipwas
work family balance With time. it was realized tha |
not restricted only to the two spheres of work and fam
rather revolves around multiple domains like, work, fan
friends. neighbors, leisure. health, and sociery. 3
spheres are closely intenwined and thus emerged the |
“work life balance ',

“Work life balance refers 1o how people combme

work with life’s other responsibilities. Work/ife B
has been defined as: A state of equilibnum in whi!
demands of both person's Job and personal life arced
According to Bailyn, Drago and Kocham (2001 wet
balance is “the harmonious and holistic integratin ! ;
and non-work, so that men and women can achievt
Potential across the domains in which they play @
life roles™

According to Kalliath and Brough (2008) .J“:Ik
balance is the individual perception that wor ']“.
work activities are compatible and promote ﬂr
accordance with an individual's current life prioni®®

Work life balance is a state of harmuny, where M: ill
activities other than work, coexist and do n'L;ﬁ i
negative effecy disturbance over each other. 1 Hhefe
that a persons is able to work without being t!LII-”

f'arnil}"s unmeﬂpanding demands and 15 als0 ‘1_{ ol
0 family issues without having undue pressure : me:
the back of mind. 1y is 4 state where nne is 30K 11- W
demands of both work and fife. Wk life BB

i &
M A ) § o I
mean giving equal time o all spheres

an |
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XBRL affers cost @
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ABSTRACT

a digital language designed for the exchange of
: refront of this mew developmeni in
saving benefits
o ool internationally. Present stidy
\BRL in India. The study foumd

pusiness reporting.
research showed rhat XBRL is currently
(o elicit the views of chartered accauntants regarding
nat aware of \BRL Further, only 46 percent of aware
the respomdents for wsing BRI

was carried oul
that 63.41 percen
respondents had 56
exhibited the perceived advanfages
data has been perceived s st fmportd
the Indian Government and its reguiaton
ihe impffmzm‘aﬂ'm of XBRL in India.

Keywords: XBRL, Cha rered Accountanis.
Registrar of Companics.
ON AND BA CKGRO

requentl}

formation experts are fi
evelopments that will
is exchanged and

is being acclaimed as

t of respondents were
me knowledge of XNBRL
descri

L. INTRODUCT! LND
I the electronic erd. in
encountered by REW rechnological d
wrestructure”  the  Wi¥ information
analysed. One suchdevelopment that
being insurgent i eXtensible Business Reporting language
KBRL) ¥BRL is an OpEn crandarddeveloped

prporate information  (XBRL

a conceptul level. NBRL is

International. 2
hasically 2 echnique of anaching supplementary data 1o
chunks of 1€xt. thus giving il sense for compuler program.
Implementation of XBRLglobal _smndm'd i¢ taking place in
growing numbers under the administration and supervision
of global cluster of firms and establishments (XBRL
Imermational, 2007b).
sis of accepting XBRL is that i
i al i
the physical tran smission of text, resulting in !EL- .renmveg
and standard information.  XHRL -a“ﬂ SSEr EITOrs
preparation of monetary and lestual informati erales the
independent P B Pl 1;lmn_ XBRL is
applications. The data can therefore he fj:ltdml: softwire
n'n;nct:r_.,.. statutory and internal reporsand 1 for creating
:.1 ; which are  understanduble on  diy % returns, all
systems. There wre certain ErsC Compu
EiTurs puter
Accountants need to be mindfil tached {0 X[AR]
carrying vut their review proces of these rishs wh i
the time of assignme .sE‘s.. Eeronrs i iy ; 5]
e nt of tags, fo ahee place o
expenses” Mg may b . bor rnstance, the “electri, i
expenacs™. Th ¢ assigned o - electricily
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s should carefijlly

for the

The prime benet

The j'u.ifﬂfn‘m'fr
pef dr the relevant sl
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Ministry

i givent By
dies. The abiliy 1 amalyse and compute
Present study can be inforimative i
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pRing ACCOUMInE JEms |

ne the procedure ol ma
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\ARL labels. The use ol inco
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pridcess

ew ol NERL

The above discussion provided an over
penefits and threals \lthough. NBRL adi
henefits all participants in the financial infarmation suppt
chain (preparcrs. uditors.  regulators and - mveston
emphasis has been placed mainly an preparers and audde®

well 38 [

as the decision whether 10 adopt XBRL or at s
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implementation provess itself
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ABSTRACT

Purpose —For facilitating effective and efficient creation, exchange and retrieval of information, eXtensible
Business Reporting Language (XBRL) was developed by Charles Hoffman in 1998, It has heen 20 years
since the concept had gone public around the world and several studies have been conducted reluted to
XBRL. The present study aimed to analyze and evaluate the trends and patterns of scientific production on
XBRL over the years,

Design/methodology/approach — XBRL publications were extracted from the Dimensions database accessed
on December 5, 2020, The methodology involved the application of two types of analysis: a bibliometric
artalysis and citation analysis.

Findings - The number aof XBREL publications registered an increasing trend il 2002, after that there was a
marginal fall in the mumber of publications on XBRL. Moyt of the documents have been published in the
form of articles and majority of the documents were found to be published in SSRN Electronic Journal. In
wddition to this, the present study evaluated the top 25 highly-cited publications on XBRL.

Practical implications — This study contributes to scientific productivity on XBRL by analyzing yearly trend of

publications, the contribution of authors and sources as well as the citation analysis of XBREL publication.

KEYWORDS: Dimensions, bibliometrics, citation analysis, XBRL.

Puaper type- Research paper
INTRODUCTION

The year 2020 has made the nations realize the importance of
digitization. Companies across the board have accelerated their
reliance on technology during the COVID-1% pandemic. One
area to pay attention to is XBRL. XBRL stands for eXtensible
Business Reporting Language and is a framework of tags that
allows users to digitize data points in a company's financial
statements. The unigue tageing feature of XBRL has made the
creation. exchange and extraction of information from lengthy
documents to a very streamlined and easy process. It has not
only eased the creation, extraction and analysis of information,
but also made the comparability of different documents a very
easier task. It has been twenty vears since the concept was
unfurled around the world, and to date, 179 projects have been
implemented by different countries and organizations. The year
2020 saw the adoption of the concept by new counftries
Middle East nations) as well as an extension of the concept to
other sectors of the economy. Although many diverse studies
have been carried out on XBRL, few have been found focusing
on analysis and evaluation of literature on XBRL. In the light
of this, present study aimed to examine the trends and pallerns
of scientific research on XBRL. The scientific literature has
been examined by using bibliometric and citation technigue.

The remaining sections of this paper are structured as follows.
The second section presents a review of scientific literature
related to XBRL., In the third section, research methodology
concerning the database taken, the peried of study. techniques

used for analysis have been discussed. The fourth section
covers the analysis made vsing different approaches, Then, in
the fifth section, conclusions and limitations of the study have
been explained.

LITERATURE REVIEW

Cver a period of two decenniums, the scope of research on
XBRL has widened. Regardless of developing interest toward
MBRL research, there have been relatively restricied endeavors
to report the pattern of productivity, especially those that
applied a bibliometric methodology. A study by Roochani et al.
2010) examined XBRL records ranging from 1998-2008 1o
study the growth patterns and contribution of major
organizations to XBRL documents. Erkus and Chiu (2014)
performed citation and co-citation analysis on the publications
extracted from Science Direct, EBSCO Host, 1SI Knowledge
Web, Science Direct, and Social Science Research Metwork
databases. Another study conducted by Ansary and Oubrich
(2016} atlempted to observe the trend and pattern of XBRL
publications obtained from three databases, namely ProQuest
ABVInform. ScienceDirect and SpringerLink and found that
the LS. made a larzer pie contribution to XBRL publications.
Ardianto and Anridho (2018) provided bibliometric analysis of
the 93 articles published from 2001 to 2015, Ahmi et al. (2019)
analyzed 370 documents from Scopus using bibliometric
technique, It was found that the rate of increase in XBRL
documents from the year 2001 to 2011 was more than the rate
of increase after 201 1. Recently, Ahmi et al. (2020) carried out

130 | Pag:
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EMPOWERMENT AND JOB SATISFACTION :
A RELATIONSHIP STUDY [ Dr. Harjeet Kaur Virk*

Dr. Gurjeet Virk Sidhu**

O ABSTRACT O

The concept of Empowerment has gained much importance in modern times. Empowerment means “to give

power to” which means to give authority, authorization or energy. Job Satisfaction is an attitude which shows the level
of'being happy or unhappy with the workplace, work and organization. Job Satisfaction is determined by many factors.
In the present study the effect of demographic variables namely age, experience and income on empowerment and job
satisfaction of LIC employees was studied. Further a relationship between empowerment and job satisfaction was
studied. A sample of 50 employees working in Life Insurance Corporation Ltd. located in Chandigarh was selected.
Empowerment Scale developed by Spreitzer (1995) and Job Satisfaction scale developed by Spector (1985) was taken
for the study. The results showed that age, experience and income have no significant effect on employee
empowerment. On the other hand, age, experience and income have a significant effect on job satisfaction. The results
further showed that there is a negative relationship between empowerment and job satisfaction among LIC employees.

Keywords : Empowerment and Job Satisfaction

INTRODUCTION

The concept of employee empowerment gained
immense popularity in the 1990s and is set to continue as
a popular organizational initiative. This popularity may
be attributed to the realization of the importance of the
human resource in an organisation as the foundation of
any quality improvement or customer satisfaction
programme (Peters & Waterman 1982). Until the
employees do not feel empowered, they are not satisfied
with their jobs.

Recognition of the importance of employee
empowerment as well as job satisfaction by organisations
in developing countries in recent years has been heavily
influenced by the relative success of the concept in
developed countries, and in particular India, where
employee empowerment and job satisfaction are greatly
emphasised. Life Insurance Corporation of India (LIC),
one of the public sector monoliths in the insurance

sphere, has been rendering yeoman service to the public.
However, privatization of insurance market has triggered
competition. This, in turn, has mounted pressure on all
categories of employees in the LIC. Therefore, in the
present study an attempt has been made to study the
relationship between empowerment and job satisfaction
of LIC employees. Further it would help the LIC to make
suitable changes in its HR policy so as to accomplish the
cherished objectives of LIC in the highly competitive
environment.
LITERATURE REVIEW
Studies on Empowerment and Demographic
Variables

Empowerment is defined as a motivational
structure that manifests itself with four concepts. These
self-
determination, and impact. Significance refers to the

are concepts of meaning, competence,

harmony between one's own beliefs, values and ideals,
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**Assistant Professor in Sociology - Mehr Chand Mahajan DAV College for Women, Sector-36 , Chandigarh
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MANAGING STRESS AT WORKPLACE DURING COVID-19

(A Dr. Harjeet Kaur Virk*

] ABSTRACT ]

The unprecedented situation that COVID-19 posed before the world has created an equal challenge before

everyone irrespective of profession, geography or demographics. The Concept of "Work from Home' was implemented
at the workplace, which a new for Indian scenario. Employees are stressed about new working patterns, job insecurity
and isolation. There were incidences of physical health concerns and mental health problems. Therefore, in this paper,
an attempt has been made to identify the causes, effects and ways to manage stress at the workplace during COVID-
19.0rganisations should become a responsible leader and try bringing a supportive organizational culture during the

pandemic.

Keywords : COVID-19, Stress, Causes of Stress, Effects of Stress, Coping Strategies for Stress

Introduction

The COVID-19 pandemic shocked the entire
world. Across the globe, all countries trying to bring
every aspect of their economy to a grinding halt and focus
on curbing infections and treating the infected. The
Coronavirus (COVID-19) first seemed in Wuhan City in
China in December 2019 and in a matter of weeks, it
becomes one of the major concerns for humankind (Johns
Hopkins University & Medicine, 2020). The World
Health Organization declared the infection as a global
emergency (World Health Organization, 2020a;
Cucinotta & Vanelli, 2020) and the spread has reached
every part of the world (World Health Organization,
2020a; Johns Hopkins University & Medicine, 2020). On
30" January, the first case of the COVID-19 pandemic in
India was reported.

The effort across the world is overcoming the
challenges posed by COVID-19 on physical, mental,
intellectual, economic and psychological aspects of
everyone. This pandemic also increased the stress among
employees. While the term 'Stress' occurs when people
perceive that events are placing excessive demand on

mental and physical energy, which can disrupt the normal
psychological as well as physiological functioning of an
individual. Though stress in moderate doses is necessary
as it gives energy to increase one's performance and can
stimulate one's ability to dig deep into and discover one's
true potential. But, if the magnitude of the stressor
exceeds the individual's capacity to cope, it leads to
negative moods and emotions and excessive demands
made upon the energy, strength and resources of a person
lead to burnout or stress. A stress situation can be real or
perceived. The process of stress depends on the person's
self-appraisal of the situation. To the same stress
situations, different individuals respond differently. It is
formed by what we think rather than by what has
happened. Employees are stressed about work owing to
new working patterns, isolation and job insecurity. This
study identifies the causes, effects and ways to manage
stress at the workplace during COVID-19.
Review of Literature

Work related stress is identified as a negative
response to the demands and pressures faced by a worker
when his/her abilities may not match with the job
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SOCIAL INTELLIGENCE AND ITS IMPACT ON JOB SA‘rlschii)r{"
ASTUDY OF THE MANAGERS OF MARRIOTT S
HOTELS IN NORTH INDIA

W ABSTRACT

Hospitality industry is the backbone of every economy and when it comes to developed countries {jje No
India. its role and importance increases. The sector works in a distressing covironment where there 18 legs stability, 14
very smportant for the managers working in the hospitality industry to get satisfaction from their jobs so that rhﬁ- a
able to perform better, This study focuses on the nervous system of the hospitality industry which are the 1ﬂii1‘l.‘|gc;g [
this study, the social intelligence of the managers of the hotels of Marriott Hotels located in North India have hg
studied along with 1ts impact on job satisfaction. The sample of 110 managers have been taken for the study. TROMS
Social Intelligence Secale (TSIS) was used 1o measure the social intelligence and Specter (1985) measured the i
satisfaction of the employees. Correlation coefficients were studied. The Regression model was applied 16 105 th
varisbles. This study suggests that by emphasizing on emotional intelligence, not only does it impacts the i
satisfaction but also contributes and boost the efficiency and effectiveness in their respective fields,

Keywords : Social intelligence, Sovial skills, Social awareness, Social information processing, Job satisfaction

1. INTRODUCTION
Employees and leaders need to be socially
mtelligent. It is ir the individuals to read
peo This applies to hospitality
; M Intelligence was
ligence in social
en rethought, as
accurately explain
gulate. It can now be
“wired to connect”
major concerns in
satisfaction, and
ipitality employees
mc customer
dress how people
= 0N B two-person
pitali; andustry it is
lgent 1o fulfill the

. ol .

The present study 15 an attempt to analyze j
Social Intelligence and its impact on the employees o
Marriott Hotels. It seeks to determine whether high Jeve
of Social Intelligence can be related to higher tevel of job
satisfaction,

2 OBIJIECTIVES

I.  To observe the relationship of social intelligence

and job satisfaction.

2. To find out the association between social skills
and job satisfaction.

= To observe the association between social

awareness and job satisfaction.
4. To study the relationship between socil
information processing and job satisfaction.
3. REVIEWOFLITERATURE
The concept of Social intelligence (S1) has been
developed over a period of time as u complimentary
intelligence to intellect and emotional intelligencs
among others (Weinberger, 2009), The research his

Panjub Usiversity, Chandigarh
Chandigarh
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DEVELOPMENT AND VALIDATI
INTELLIGENCE SCALE

ABSTRACT
n@mmd questionnaire was prepared 1o measure the

Social Intelligence of the managers in

pitality industry. Pilot testing of the questionnaire was c
is. Reliability and validity of the scale were done in order
@ m reliability coefficient indicated thar the scale used fe
F“rdw! s the alpha value was .906. Factor A nalysis was

W The present scale can be very useful for fi rm’mcr out the social intelligence of 1

ON OF SOCIAL

0 M. Sumedhs Vikram Khanns*

onducted by getting it Jilled by 162
r 1o calculate the value of Cronbach's

o measuring Social intelligence (Sl
conducted to reduce the factors. EF A

he managers

s: Developement, Volidation, Social Intelligence, Scale.

———

:E-H ﬂ mﬂN

ﬁm! Intetligence is the capability to work
a team with others while engaging their
: n. It is 2 combination of sensitivity to the
terests of others, sometimes known as
0 "mﬂl‘& radar”, an approach of generosity and
. md a skill of practical skills for
S sfully with people in any setting.
provides a highly accessible and
sive model for describing, assessing,
ng Social Intelligence at a personal
with social situations depends upon
bility. The socialization of a person
lngmﬂ continues till his death.

described  Social
fﬂr re::ngmmug our

relationship with their customers which in turn
would result in a successful business.

L REVIEW OF LITERATURE

Thorndike (1920) was the first to coin the
term Social Intelligence. He referred to Social
Intelligence as the person's ability to understand
and manage other people and to engage in adaptive
social interactions. He gave the psychometric view
of Social Intelligence in "Intelligence and its uses"
in the Harper's Magazine, in which he divided
intelligence into three aspects: the ability to
understand and manage  ideas (abstract
mtelligence), concrete objects  (mechanical
intelligence), and people (Social Intelligence).

Grosvenor (1927) in a study of Social
Intelligence of high school students observed that
high achievement groups tended to have high
Social Intelligence scores than groups who were
considered to be academic failures. It was also
stated that chronological age was found to have a
negative correlation with Social Intelligence, and
physiological age had a positive correlation with
Social Intelligence.
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ETHICAL CONCERNS IN E-TEACHING : AWARENESS AND PERCEPTIONS
OF E-LEARNERS AND E-TEACHERS
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A Dr. Seema Chopra*

O ABSTRACT O

The use of computers and IT is increasing in teaching world-wide. This development has led to many positive and

negative effects on e-Learners and e-Teachers. There is large number of publications, seminars and conferences to
testify these effects. But ethical impact of e-teaching is still an area which is a matter of real concern. An attempt has
been made to highlights these ethical issues. Also, awareness and perception of e-Learners and e-Teachers about these

issues has been explored and at the end ways and means to address these issues have been suggested.

Keywords : plagiarism, cheating, writing assistance, proxies, emotional disconnect

The use of computers and IT in the teaching-
learning process is increasing world-wide. This
development has led to many positive and negative
effects on e-Learners and e-Teachers. There have been a
large number of publications, seminars and conferences
to testify these effects. But, the ethical impact of e-
teaching is still a matter of real concern. Ethics is that
branch of knowledge that deals with moral principles that
govern a person's behaviour or the conducting of an
activity. In short, ethics is the basis of one's action.
Education not only refers to imparting knowledge to
students but has a broader role to play. It is concerned
with inculcating among students the ability to reason,
giving them an understanding of the world and building
their character and personality, to make them better
individuals. Hence, education is not just an intellectual
exercise but has high ethical relevance. Just as education
plays an important role in moral development (ethical
behaviour), the reverse is also true that in education,
ethical behaviour is essential. Hence, ethics and
education go hand in hand. Education is changing facets
these days. Physical classroom teaching is getting
replaced by e-Teaching and e-teaching is understood to
be the use of computers and /or IT for the purposes of

*Sri Guru Gobind Singh College Sector-26, Chandigarh

education. It is an approach of delivering a well-
designed, learner-centred, interactive and facilitative
education to anyone at anyplace anytime by using digital
resources. e-Teaching is increasingly becoming a fact of
life for most people involved in education and has
brought many good things like expanded knowledge,
empowered students and teachers, flexible teaching, to
name few. This change is also accompanied by certain
issues like over emphasis on the medium of teaching that
might jeopardise the content of teaching, physical
distance, information overload and many others.

Much has been talked about in researches about the
problems in e-teaching era from teacher and learner point
of'view. What is more problematic relates to ethical issues
in e-teaching.

The pace with which teaching style and patterns
are moving, ethical issues are not being addressed at a
similar pace, therefore, they have remained frozen in this
sizzling e-teaching era. To address them or to minimise
these ethical issues in e-Teaching, an e-Teacher as well as
e-Learner will have to play important roles.

The paper is divided into following sections. The
first part will explain the ethical issues involved in e-
Teaching. Second part will explain e-Teachers' and e-
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ABSTRACT: With the rapid advancement in technology in the recent years, the usage of Internet has
immenscly increased leading to voluminous generation and transfer of multimedia data. With the increase in
data dissemination, there exists a need for prevention of potential issues like copyright violation, data
authenticity and ownership identity theft. This paper provides a method to guard the copyright information with
the insertion of a watermark image in the video frames that helps to protect the ownership identity of the
original video. In the suggested technique, an image is embedded into LLLL band obtained by second level
wavelet disintegration as a watermark as well as into the HH band acquired by applying single level discrete
wavelet transform. Finally, the robustness of the image watermark has been evaluated after implementing
several attacks like cropping, rotation and noise addition and effectively taken out the watermark from the
affected frames of the video.
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15 under perennial financial crisis

ABSTRACT

ndian telecom sector is witnessing a diffy

T ¢ decade. In 2018-19, FDI inflow
bl

cult business Environment ang

. he la . : !_n the telecom seciqr dropped by 43% and India is fast losing its
I‘ﬂmpgtili‘-‘f advantage to new LmEfEJ-TI:g BLOnOmies |ike Malaysia, Singapore, Indonesia, Thailand. Vietnam and
:ll‘ ippines. The present study deseribes the Potential barriers i tracting FDI to the Indian telecom sectar
il i : : : i ]
P AR des that the restoration of s:.Jbstannal FDIinflows Tequires an agtive participation from all the stakeholders in
. erall telecom eca-system of India.
k1% .
the E-I“-nf ds : Indian Telecom Sector, 3G, 4G, Spectrum, Regulation
Re)
- T s -

the telecom sector grow
The Indian telecom sector has experienced 4 inflows dropped by arg

vemendous growth i the post-liberalization ery gpg Trust of India, 2019)
Fareign Dircet lnvcs!men.l 1FIDJ ]_play?d 4 vinal role in shifting away from k
haping this sector by facilitating financial uiv.p.'l.miﬁn and
elecom  infrastructure development. The telecom
revolution has led to an increased network CXPAnSOn.

th. In the fiscal year 2018-19, FpI
und 43% 0 USD 2 6 billian (Press
- The foreign investors are now
nown growth enpines (China and
India) towards newly emerging economies like Malaysia,
Indonesia, Singapure, Vietnam, Thailandand Philippines.

In the present study, an attempt has been made to
wentify the potential barriers in altracting FDI to the
waitng lists. “The paradigm of Indian telecom sen wests  Indian telecom sector, so that the attractiveness of the
gradually shifting from voice-centred communication 1o seclor 1o foreign investors can he maintained by
removing those barriers,
REVIEW OF LITE RATURE

From the rev

gnvice quality improvements, reductions in tanffs ang

avaniety of high-speed data communication and the Nex
Generation Network (NGN)™ (DOT, 2015), “Factors
weh as an increase in the number of mobile users.
mroduction of Mobile Number Portability (MNP,
ahve participation by the private sector, Voice Over
Inemet Protocol (VOIP) services and fixed-mobile
senvice convergence, all contribute to the transition phase
eltelecom services in Indian market™ (TRAI 2015),
However, re
Vilmessing a difficult business environment and several

s0es pose a preat challenge to its progress. Increasing Mittal, et al. (2009) find that the Indian telecom
be FDU Yimit from 74% 10 100% by the Indian

Operators are highly dependent on foreign technology as
EVemmentin 2013, has notmade much of a difference in

the development processes of innovative products are
“TNmeny of Economics, SGGS ¢ ollege. Sector-26. Chandigarh

tew of literature, it is found that very
few studies have been condueted which could dentify the
strategic barriers of

telecom sector within or outside
India,

According 1o Green (2005), FD1in Indian telecom
sector has been adversely affected from phased
implementation, inadequate telecom infrastructure and
ambiguous legal and regulatory environment,

cently, the Indian telecom sector is

L] “-‘5&1
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7KH ILVFDO GLVWUHVYV RI LQ ,QGLD ZzDV DQ RXWFRPH RI WKH GHWHULRUDWL
QRQ GHYHORSPHQW RU UHYHQXH H[SHQGLWXUH DQG WKH RYHUDOO LPSUXGHQW
V 7KLV XQVXVWDLQDEOH VLWXDWLRQ DVVXPHG FULVLVY SURSRUWLRQV EHFD)
LOWR D GHEW WUDS OLNH VLWXDWLRQ 6LQFH WKH HFRQRPLF UHIRUPV RI
VXEVHTXHQWO\ DFKLHYHG DV D UHVXOW RI WKH HQDFWPHQW RI WKH )LVFDO
+RZHYHU WKH ,QGLDQ HFRQRP\ LV VWLOO ODJJLQJ EHKLQG DV WKH PDQGDWH F
DQG EULQJ GRZQ WKH ILVFDO GHILFLW WR D OHYHO EHORZ SHU FHQW RI WKH
WKHUH DULVHVY D QHHG WR DQDO\VH WKH ILVFDO GHILFLW DORQJ ZLWK JRYHUQ

WKUHH GHFDGHV VLQFH WKH LQLWLDWLRQ RI WKH 1HZ (FRQRPLF 3ROLF\ 7K
government’s deficit as a percentage of GDP since thepost UHIRUP SHULRG LQ ,QGLD FRYHULQJ WKH QHZ |
)5%0 $FW RI DQG ILQDQFLDO FULVLV RI 2YHUDOO VLQFH WKH J

XQGHUWDNHQ ILVFDO SROLF\ UHIRUPV WR HQVXUH D VWHDG\ UHGXFWLRQ LQ IL
HFRQRP\ )LVFDO FRQVROLGDWLRQ loWerWidtaX ¥efi&dt rédudeX the Ed®nan@tH @xpéhdifutd brD X V H
LQWHUHVW SD\PHQW DQG XQORFNV IXQGV IRULQYHVWPHQWY LQ VRFLDO ZHOIDI

.H\ZRUGV ILVFDO GHILFLW UHYHQXH GHILFLW *'3 )5%0 $FW
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7LO0 WKH V ILVFDO LPEDODQFH LQ ,QGLD ZDV YLHZHG LQ WHUPV RI RYHUD
H[SHQGLWXUH DQG UHFHLSWV XQGHU WKH UHYHQXH DQG FDSLWDO DFFRXQW)
overcome through the mechanism of “deficit financing” which is ideally the last recourse for the government in times of finan FL D O
FULVLVY 7KH ILVFDO GLVWUHVV RI LQ ,QGLD zZDV DQ RXWFRPH RI WKH GHWF
EXUGHQ RI QRQ GHYHORSPHQW RU UHYHQXH H[SHQGLWXUH DQG WKH RYHUDOO
GHFDGH RI V 7KH JURVV ILVFDO GHILFLW DW DQ DODUPLQJ UDWH RI SHU
*RYHUQPHQW ZKLFK KDG ULVHQ WR SHU FHQW RI WKH *'3 DW WKH HQG RI
SURSRUWLRQV EHFDXVH RI WKH FDYDOLHU SROLFLHV RI WKH JRYHUQPHQW ZKLI
EHWZHHQ WKH UHYHQXH DQG H[SHQGLWXUH DORQJ ZLWK RWKHU LQWHUQDO I
JRYHUQPHQW KDG WR UHVRUW WR UHPRGHO WKH ,QGLDQ HFRQRP\ E\ LQWUF
stabilisation agreed under the ‘Washington Consensus’ of the IMF. Following the U.S. budgetary practices and principal policy R |

WKH , QWHUQDWLRQDO ORQHWDU\ )XQG ILVFDO GHILFLW LV QRZ PHDVXUHG DV
JRYHUQPHQW UHYHQXH DQG JUDQWY DQG WKXV UHIOHFWV WKH WRWDO UHVRXU]I

JLVFDO FRUUHFWLRQ LQ WKH IRUP RI UHGXFWLRQ LQ FDSLWDO H[SHQGLWXU
PDFURHFRQRPLF VWDELOLVDWLRQ SURJUDPPH 6LQFH WKH HFRQRPLF UHIRUPV
VHW DQG VXEVHTXHQWO\ DFKLHYHG DV D UHVXOW RI WKH HQDFWPHQW RI WKH )
+RZHYHU WKH ,QGLDQ HFRQRP\ LV VWLOO ODJJLQJ EHKLQG DV WKH PDQGDWH
GHILFLW DQG EULQJ GRZQ WKH ILVFDO GHILFLW WR D OHYHO EHORZ SHU FHQW
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7KHUH LV QR DJUHHPHQW DPRQJ HFRQRPLVWY HLWKHU RQ DQDO\WLFDO JURXC
JRYHUQPHQW H[SHQGLWXUH E\ LQFXUULQJ D ILVFDO GHILFLW LV JRRG EDG RU
DQG JURZWK 7KHUH DUH DOWHUQDWLYH VFKRROV RI WKRXJKW DSDUW IURP W
JURZWK WKH 1HR FODVVLFDO 9LHZ WKH .H\QHVLDQ 9LHZ DQG WKH 5LFDUGLDQ |

7KH &ODVVLFDGEDBLEZ WK L&kKAnMnquiry iffo the Nature and Causes of the Wealth of Nations” RSSRVHG

HIWHQVLYH JRYHUQPHQW LQYROYHPHQW IRU ERWK SKLORVRSKLFDO DQG FURZ
WD[DWLRQ RU ERUURZLQJ IURP WKH SULYDWH VHFWRU /DWHU FODVVLFDO HF
Smith’V. PD[LP WKDW JRYHUQPHQW VSHQGLQJ ZzDV DQ XQQHFHVVDU\ VWDELOL]DWL
IXQGYV SURYLGHG E\ SULYDWH VDYLQJ ,Q WKH FODVVLFDO FDVH WKH HIIHFW RI
UHVXOWY LQ D UHGXFWLRQ LQ SULYDWH LQYHVWPHQW VSHQGLQJ ZKLFK SUHFLYV

7KH 1HRFODVVLFDO 9LHZ

$FFRUGLQJ WR WKH 1HRFODVVLFDO HFRQRPLVWY JRYHUQPHQW VSHQGLQJ KDV
LQFUHDVH LQ JRYHUQPHQW VSHQGLQJ ZLOO LPSDFW FRQVXPSWLRQ DQG SULYD\
LQFUHDVH LQ JRYHUQPH Qbwd 8uH @ iSateQedtoDiyGtmdh EXWFUHDVLQJ LQWHUHVW UDW
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Abstract

Earth 1s entering a new geological phase, the Anthropocene, where man has transformed the face of the earth to such an extent
through human intervention that it has altered the delicate balance of many ecosystems and has damaged the ecology of the planet
irreparably. The human agent has become a pnme mover and appropriator of all available resources of the earth, relegating all
other non human species to the fringes of the earth. Scientists, writers and poets have warned against the possible devastating
effects of mindless human exploitation of Earth's resources. Literature has played a very important role in drawing the reader’s
attention towards the essential, deep relationship man has with Nature and Environment. It has also warmmed man of the
consequences of irresponsible use of Nature’s resources. In this paper, I will explore the concept of Anthropocene and Sustainable
Development with reference to Eco criticism. Selected extracts from various literary texts will be studied which highlight Man’s
relationship with Nature and bring to focus humankind’s urgent need to reconnect with Nature and move towards sustainable
development and eco-friendly practices.

Key Words: Nature, Ecology, Anthropocene, Sustainable Development.

The relationship between Man and Nature has been explored by philosophers, poets and scientists alike since time 1mmemonal.
There have been innumerable philosophical deliberations on the dynamics between Man and Nature. In the Upanishads, a passage
from Taittiriva Upanishad (2-1) of Krishna Yajurveda says:

“The all pervading space emerged from the eternal Consciousness. From space, emerged air. From air, emerged fire,

And from fire, emerged water Earth as we see, has emerged from these waters. The plant kingdom originated thereafter. Planis
became the food for the living beings, And thus, all the living beings emerged. " (qtd in K. Aravinda Rao 30)

Upamshads explain the concept of all the five elements coming together to create earth and all the living beings on 1t and indicate
man s position on this earth. The passage explains that all living beings, including humans emerged from the plant kingdom. It
further reveals that we are all “annam” 1e. food. The Taittiriya Upanishad reveals how the sage cries out
“ahamannamahamannamahamannam.h.” “l am food, | am food, 1 am the eater, | am the eater.”” when this truth dawns on lum.
(Sethumadhavan 56, 57) This description of the origin of the earth, of man’s being a part of the food chain and no more important
than all the other non human species on earth closely corresponds to the scientific explanation of the origin of the earth, food
chain and man’s position in the hierarchy of living beings. Scientists talk of Nature in terms of
ecology and environment. The German zoologist Ernst Haeckel coined the word ecology and defined it as a “relation of the
animal both to its organic as well as its inorganic environment” (qtd in Laferriére and Stoett 25). It is evident from the above two
passages that deep ecology and awareness of man’s position in the whole scheme of earth’s living system was an active awareness
in the ancient times. Today, modern man has lost this essential awareness and is over abusing Earth’s resources and upsetting the
delicate balance between the various ecosystems of the Earth.

The impacts of human activity are so wide and all pervasive that it 15 not possible to even innumerate them in the limited scope of
this paper. For the purpose of illustration, I will take an example of the nsing temperatures all across the globe. "Our Common
Future”(1987) - A Report published in-1987 by the World Commission on Environment and Development of the UN had said
“The burning of fossil fuels puts into the atmosphere carbon dioxide, which 1s causing gradual global warming. This 'greenhouse
effect’ may by early next century have increased average global temperatures enough to shift agricultural production areas, raise
sea levels to flood coastal cities, and disrupt national economies.” (12).

There are many interrelated phenomena which have been caused by the nsing temperature like the rising of sea level and the
melting of the glaciers. The manifestations of all these interrelated phenomena can be seen in many countries. According to the
State of the Chimate: Global Climate report for January 2020 by the NOAA National Centers for Environmental Information “The
global land and ocean surface temperature for January 2020 was the highest in the 141-year record, with a temperature departure
from average of 1.14°C (2.05°F) above the 20th century average.” (‘Global Climate Report’-Jan 2020) National Centers for
Environmental Information, Natonal Oceanic and Atmospheric Administration, Dept of Commerce, USA
(https:/'www.ncdc.noaa.gov/sotc/global/20200)). The above statistics are proof that in 2020, all these phenomena are ground
reality.

The outbreak of the novel Corona Virus Pandemic all across the globe 15 the most recent warning bell for humanity. The death toll
1s increasing steadily across the globe. There are 87137 confirmed cases globally as on date. (WHO Corona virus disease 2019)
Situation Report -41

How can we reverse these harmful trends? The answer may lie in going back to some aspects of our traditional lifestyles,
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becoming keenly aware of our relationship with Nature and actively involving children and youth in all such endeavours.“Our
Common Future”(1987) - A Report published in 1987 by the World Commission on Environment and Development of the UN

further said “Humanity has the ability to make development sustainable to ensure that it meets the needs of the present without
compromising the ability of future generations to meet their own needs. "(16)

The concept of judicious use of Earth’s resources ie the concept of Sustainable Development as advocated by the aforementioned
report was a lived phenomena 1n our cultural tradition.

The word Pnthvi, as it appears 1n ancient texts, represents the whole ecosystem, connoting much more than what 1s denoted by
the word “Earth™ as we use it today in common parlance.
The Atharva Veda -

Ode to the Earth, Prithivi Sukta hails Prithivi as the mother. It clearly places Prithivi on a much higher
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ABSTRACT

The aim of this study was to investigate the perceived parenting and perceived teaching style in relation
fo cognitive skills of adolescents. Random sampling technique was used to select the sample a total of 479
school students of U.T. (Chandigarh) and Parenting Style scale developed by R. L. Bharadwaj, H. Sharma,
and A. Garg (1998) and Perceived Teaching Styles Scale and Cognitive Competence Battery developed by
Investigator were used. The results showed that the high favourable perceived parenting styles with student-
centred perceived teaching style scored higher mean scores of cognitive skills of adolescents as compared to
low favourable perceived parenting styles with teacher-centred perceived teaching style.

Key-words- Perceived Parenting styles, Perceived Teaching styles, Cognitive skills, Adolescents, School

Introduction

Adolescence phase is marked by the onset of
puberty, emergence of more advanced cognitive abilities
and the transition into new roles in society (Hill,
1987).Parental acceptance, rejection and encouragement
shape the individual's view of the world, his attitudes toward
society, conflicts and resolution. Parenting has often been
metaphorically described as an exciting and rewarding
journey, providing a sense of fulfilment that is said to be
incomparable to most other significant milestones of life.
However, the same journey has also been regarded as a
potential source of tremendous stressors and challenges,
both for the parents and for the significant others involved.
These very sentiments about parenting adolescents have
been aptly expressed as being a source of excitement and
anxiety, happiness and troubles, discovery and
bewilderment and breaks with the past and yet of links
with the future. With the evolving advancements and
progress in our society over the past few decades, parenting
practices as well as perceptions about parenting have
undoubtedly witnessed adaptations in accordance with the
changing times.

After Parents the teachers act as mentors pursuing
all round development of learners. A teacher is a person
engaged in interactive behaviour with one or more students
for the purpose of effecting change. The change, whether it

is to be in knowledge (cognitive), skill (psychomotor) or
feeling state (affective) is intentional on the part of the teacher
(McNeil & Popham, 1973). Further, Walberg (1972) and
Winne and Marx (1977) emphasized that student's
perceptions of their teacher's behaviour should not be
underestimated rather it should be considered an important
mediator between the instructional characteristics and
academic achievement. Wubbels and Levy (1993)
reaffirmed the role and significance of teacher behaviour in
the classroom environment and in particular how this can
influence students' motivation and ultimately, achievement.
Various researches have shown that students' perceptions
of teacher—student interpersonal behaviour are strongly
related to student achievement and motivation in all subject
areas (Wubbels and Brekelmans 1998). An earlier study
found that student perceptions of support, interest and
respect received from their teachers was the most influential
element of academic motivation, effort and achievement
(Zimmerman, Khoury, Vega, Gil, &Warheit, 1995). They
also noted that students’ perceptions of teacher disinterest
directly related to feelings of alienation, lack of commitment
to school and high dropout rates of low socioeconomic
status minority students (Zimmerman, Khoury, Vega, Gil,
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ABSTRACT

The banking sectorin India has undergone substantial structural change since the liberalization tbé
banking sector in1991.Profitability and productivity is the most commonly used criteria for determining the
performance of the banks. The process of globalization andrhitization has thrown competition among the
various bank groups. Now all the banks are working under the same environment and are forced by the
competitive environment to earned sufficient profits to remain in the market. In this paper profitability and
productivity of the public sector banks pre and post liberalized era has been compared by applying Mann
Whitney u test. The study revealed that profitability and productivity of public sector banks has improved
significantly in post liberalisation period. Taest the relationship between profitability and productivity
regression analysis has been applied and results revealed that there is significant relationship between
profitability and productivity
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Abstract

Awareness is a very significant factor for achieving financial Inclusion. Aware individuals can

understand different schemes and products easily. Actually the success of every proggamme

within aware masse3he present study has analyzed the level of awareness among BPL families

of Punjabwith respect to different financial inclusion initiatives, products and services offered

under the drive.This study focused on three districts Btinjab Jalandhar, Gurdaspur and

Sangrur. It is a study of 500 respondents from all the three distidasa is collected using a

well constructed questionnaifglean andANOVA is applied to infer the conclusionshe study

has found higher level oiwaeness forGurdaspur, followed by Jalandhar and Sangire

study recommended intensive efforts towards financial litex@cynarginalizedsections of

society in rural areas also.

Objective

x To check the level of awarenessgarding financial inclusion initiativesamong the BPL
beneficiariesof Punjab

And the hypothesis for the same is

H1: There is No significant difference in awareness regarding financial inclusion products and

services across the districts

Introduc tion

Financial inclusion is defined as access to basic financial services and including the excluded
sections of society in the mainstream banking system .The literature has established that the
weaker sections and low income groups are denied to have actessctioank account which
results in low savings and vicious circle of pover\ithough, there is international consensus on

the importance of access to financial services as a poverty mitigation tool, a large segment of
VRFLHW\ LV VWL Odh ferimgl vd iddrrira 36Mrcéd Bf finance and as a result they
largely depend on informal sources and unreasonably high cost (United Nations, 2006) and half
of the world population still does not have a basic bank account (World Bank, 2014). With the
pasage of time, the policy makers realized that in order to develop saving habits among low
income groups it is important to provide them with a basic bank account. And as a ripple effect,
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The ultimate objective of all development endeavors is human development,
encompassing the quality of life, the level of well being and access to basic social
services. The emphasis on the achievement of higher economic growth along with
social justice is manifest in the renewed focus on development initiates in the social
sectors. Development and utilization of human resources and the improvement in the
overall quality of life of the people is central to any development planning. There are,
however, two way linkages between human development and all over economic
progress. Sustained higher economic growth is a necessary condition and a
significant driver of human development. On the other hand, if the people are healthy,
educated and adequately skilled, they can participate fully and contribute more to the
economic development progress. In India there exist inter- state variations in the
development of social sector. States with more accountable Governments, greater
access to finance, greater reduction in poverty and greater inclusion of women in
economic growth emerged as those that also succeeded in reducing inequality of
education and health opportunities.

1. Introduction

Economic development of a country is mainly determined
by social and economic factors and it has been documented
that where there is social development, economic development
is good. Ever since 1960s, with the advent of human capital
revolution, economists have come to realize that investment in
human capital is as important as investment in physical capital.
The impact of the development strategy of the last two
decades on social sector-a sector of high priority + as
measured in indicators such as poverty; demographics,
education and health indicate significant improvements. Yet
there is a need to accelerate improvements in the quality of life
and human well-being through enhanced availability of public
services, and development of economic and social
opportunities. Regional disparity in income and human capital
is often a source of political tensions and dissatisfaction in a
federal system. In India the progress in social and economic
development of the major states is not uniform. Against this
background, an attempt has been made in this paper to
analyze the trends in the development of social sector in India.

In a developing economy like India, human capital can
play a significant role in lifting people out of poverty and
enabling them to lead a healthy and productive life. Despite a

Specifically, the study would focus on the following
objectives:

1. To study the importance of social-sector in India.

2. To examine the relationship between social sector
development and economic development.

3. To analyze inter-state disparities in social sector
development in India.

4. To examine the role of state in human development
and to draw the policy implications.

3. Database and Research Methodology

The study has been conducted with the help of primary
and secondary sources of information as provided in the
books, journals and newspapers. The secondary data available
from various government and institutional resources like
Central Government Receipt Budget, Indian Public Finance
Statistics, Economic Survey-Government of India, Reserve
Bank of India Bulletins, State Finances-A study of budgets of
various years were collected for the purpose of analysis, and
the results were tabulated.

4. Trends in social sector expenditure

The public investment in social infrastructure like
education and health is critical in the development of an

significant LPSURYHPHQW LQ +', VFRUH RYHUcKW Pdilddy tabidd @dpRifl Yhe trends in social sector

rank in Human Development Index (HDI) at 131 out of 188
countries as per HDR, 2016, leaves much to be desired. On
the Global Hunger Index (GHI) 2016, India ranks 97 out of 118
developing countries with prevalence of stunting among
children aged below 5 years at around 39 per cent, a serious
cause of concern. In this scenario, India requires effective
investments in social infrastructure in order to achieve the
Sustainable Development Goals (SDGS).

2. Objectives of the study

RRIJM 2015, All Rights Reserved

expenditure by Centre and State Governments Combined. As
clear from Tablel, expenditure on social services has
increased from 5, 80,868 crores from 2011-12 to 11, 18,094
crores in 2018-19.The expenditure on social services by the
Centre and States as a proportion of GDP which remained
stagnant in the range of 6 per cent during 2011-12 to 2014-15,
recorded an increase of 1 percentage point during 2017-
18(RE) and 2018-19(BE) (Table 2). As a percentage of GDP,
the expenditure on education which remained stagnant around
3.1 per cent during the period 2009-10 to 2013-14, however,
declined to 2.8 per cent in 2014-15 (Table 3). We can analyze
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] ABSTRACT ]

Advent of plastic at the dawn of the 20" century revolutionised and greatly facilitated the global scenario from the

health sector to safe food storage, proving to become a miracle material and virtually defining the way of life. Over the
years plastic waste has been discarded incorrectly at unsuitable locations which has caused a plethora of environmental,
health and economic hazards. The present study starts with an overview of the global actions introduced by different
countries by assessing selected, region-wise case studies. It summarises the impact of different abatement policies on
reducing the global 'plastic footprint'. Further, recommendations for timely tackling of the mounting menace have been
given in the concluding segment. The global commitment against overwhelming use of plastics and their favourable
outcomes, with success stories have been detailed through case studies. Cases of failure give important policy lessons
for developing countries like India. The paper concludes by stressing the fact that plastic, per se, isn't bad, it is the
indiscriminate exploitation of 